[Tpunoxenue 2

K MPOTOKOJY 3acefaHus OOLIeCTBEHHOro CoBeTa
ot 21.09.2015r.

Ilopsiox
NPOBeeHH HE3aBHCHMOI CHCTEMbI OIIEHKH KadecTBa padoTbl MyHHIIMNAIBHBIX

(GH3KYJILTYPHO-CHIOPTUBHBIX OPraHU3AIMIl, T0IBEIOMCTBEHHbBIX
VOKuC AMO I'O «Yeunex»

1. Obmue noJio:KeHust

1.1. Hacrosmuii  Ilopsnok npoBeleHHs HE3aBHCHMOW —OIIEHKH KadecTBa paGoTsl
MYHHIUNATBHBIX (U3KYJIBTYPHO-CIIOPTHBHLIX OpraHu3aimii, noaseaomcteeHHblx YOKuC AMO
'O «Ycuncky» (nanee — [lopsaok), paspaboTan B COOTBETCTBHH C:

- nyHkToM 1 «x» Ykasa [lpesunenrta Poccuiickoii @enepamuu ot 07.05.2012 r. Ne597 «O
MEPOIIPHATHSAX MO PEATH3AHH FOCY IapCTBEHHOH COLHAIIBHOMH ITOTHTHKHY,

- Ykasom IIpesuznenrta Poccuiickoit ®enepanuun ot 07.05.2012 r. Ne 601 «O6 0CHOBHBIX
HAlPaBJIEHUAX COBEPLICHCTBOBAHUS CUCTEMbI ITOCYIAPCTBEHHOTO YIIPABICHUSY,

- mocranosnenueM [lIpasurenscrea PO ot 30.03.2013r. Ne286 «O dopmuporanuu
HE3aBUCHMOH CHCTEMbl OLEHKH KauecTBa paboThl OpraHu3aluil, OKa3bIBAIOIIHX COLHAIbHBIC
YCIIyTH»,

- nocranosnenueM IIpasurenscra PO or 30.03.2013 r. Ne487-p, KOTOpPEIM yTBEpIKIEH
IIIAH MEPONPUSTHII 10 (OPMUPOBAHUIO HE3aBHCHMOM CHCTEMBI OIEHKH KavecTBa paboThI
OpraHu3aiyi, OKa3bIBaAOLIKUX colHaibHble yeuyrd, Ha 2013-2015 roabi»,

- nuceMoM MunHcTeperBa obpazoBanus u Hayku PD ot 04.02.2013 r. NeATI-113/02 «O
peanu3alnuy MEPOIIPUITHH IO HE3aBUCUMOI1 OlleHKe KauecTBa 00pazoBaHUsy,

- Meronuueckumu PEKOMEHIAIHAMH MunucrepcTna oOpa3oBaHus
v Hayku Poccuiickoil ®eznepauuu 10 NPOBEJICHUIO HE3aBHCHMON CHCTEMBI OIEHKH KadyecTBa
paboTh! 0Opa3oBaTenbHLIX Opranusanuii ot 14.10.2013 r.

1.2. Hactosmuii [Topsinok ormpezessieT MeXaHH3M IPOBEIECHHS HE3aBHCUMOMN OIEHKH
KayecTBa paboThl MyHHIIHIAILHEIX (PH3KYJILTYPHO-CIIOPTHBHBIX OPraHU3allui, TI0/IBEI0MCTBEHHBIX
YOKuC AMO T'O «Ycunck», (mamee - OneHka) Ha OCHOBe KpPUTEpHEB H IoKasaTelei
dpdekTHBHOCTH  paboTBl  MYHHIMNAIBHLIX  (U3KYJILTYPHO-CIIOPTHBHBIX — OpraHM3allHii,
nojasenoMcTBeHHBIX YDOKuC AMO I'O «YcuHcek», yrBepikaeHHBIX OOINEeCTBEHHBIM COBETOM IIPH
YOKuC AMO T'O «YcuHck».

1.3. OumeHka NOpPOBOAMTCS B LEJSIX ONpeesieHHs] COOTBETCTBHS MPEI0CTABIIEMOroO
o0pazoBaHus NOTPeOHOCTAM (PU3MYECKOro JIMUA M FOPHIMYECKOro JIMI@A, B HHTEpecax KOTOPbIX
OCyLIECTBIIsIETCS oOpa3oBarelibHas JesSTelbHOCTh, OKa3aHWs WM COJIeHCTBHS B  BbIOOpE
OpraHH3ali{, OCYIIECTBISIOMEH 00pa3oBaTeIbHYIO JICATENBHOCTh, W 00pa3oBaTelIbHOi
IIPOrpaMMBLI,  MOBBIIIEHHA  KOHKYPEHTOCIIOCOOHOCTH  OpPraHH3allMi,  OCYIIECTBISAIONINX
00pa3oBaTe/IbHYIO AESITEIBHOCTD, H Peali3yeMbIX UMH 00pa30BaTeIbHBIX [IPOrPAMM.

1.4. Pesynbrarel OLlEHKH HE BIEKYT 3a co0Oil NMPHOCTAHOBICHHE WM aHHYJIHPOBAaHHUE
JHICH3HH Ha OCYLIECTBICHHE 00pa30BaTe/IbHOH [EATENIBHOCTH, B OTHOLUEHHH OpraHH3allui,
OCYILECTBISIOUMX 00pa30BaTEIbHYIO IEATEILHOCTE.

1.5. Ilposeaenue OueHKH OCYIIECTBISETCS HA OCHOBE:! .

- JIaHHBIX (beepaTBLHOrO CTaTUCTHYECKOTo HabmoaeHus mo hopmam 5-OK u 3-ADK;
- JaHHBIX MOHMTOpPMHIA CHCTeMbl 0O0pa30BaHMs, OCYLIECTBISEMOro QeaeparibHbIMH
rocy1apCTBEHHBIMH OpraHaMM M OpraHaMHM MCIOJHHUTE/ILHOH BlIacTH cyObekTOB Poccuiickoii

Denepanuu, OCYIIECTRISIONMMHI TOCYIapCTBEHHOE YIIpaBieHHe B cdepe GpU3nuecKkoil KyIbTYPhl U



CIIOPTa, OpraHaMd MECTHOIO CaMOYIpPaBIEHUS, OCYIUECTBIISIOLIMUMHU yIpaBjieHue B cdepe
(Gu3HUeCKOil KYIBTYPBI U CIIOPTA;

- MHBIX JIAHHBIX, TOJIYy4aeMBIX IPH OCYIIECTBIEHHH CBOMUX (YHKIMH (DenepanbHbIMU
rOCYAapcTBEHHBIMH OpraHaMH M OpraHaMy HCIIOJIHUTCIBLHOH BiacTH cyObekToB Poccuickoii
Mdesrepanuy, oCymeCTRISIONMME TOCYIapCTBEHHOE YIIpaBiienue B cepe PU3MUecKoil KyIbTyphl U
CIIOpTa, OpraHaMH MECTHOI'O CaMOYINpaBJIEHHS, OCYIIECTBISIIOIIMMH YIIpaBieHHe B cdepe
(usuyeckolf KyIbTYpel M CHOpTA, OpPraHM3aUMSAMH, OCYIIECTBISIOUIMMH OOpPa30BATEILHYIO
NEATeIbHOCTh, @ TaK)Ke MHBIMH OpraHu3alMsMU, OCYLIECTBJSIOIIUMH EATEILHOCTE B chepe
(pH3HYECKOH KYILTYpBI H CIIOPTA,;

- wuHOpMAalMK, pasMELIEHHOW B  OTKPBITOM  JIOCTyne B  HMH(OpPMAIMOHHO-
TEJIEKOMMYHHMKAIHOHHBIX CETAX, B TOM YHCJIE, HA ODUIHAIBHOM CaiTe (PH3KYJIBTYPHO-CIIOPTHBHOM
opranuszanuu B ceTH «MHTepHeT», 0 peasm3yeMbix o0pazoBaTelbHBIX NPOrpaMMax, CHCTEME
YIpaBleHHsd,  OCOOEHHOCTAX  (DMHAHCOBO-XO3SMCTBEHHOH  HESTENIbHOCTH,  pe3yjibTarax
00pazoBaTenbHON, (PU3KYIBLTYPHO-CIIOPTHBHOH JI€STEIbHOCTH, B TOM YHCIIe HA OCHOBAHHH OTUETa
0 pesyJbTarax camoo0cie10BaH s COOTBETCTBYIOIUX 00pa30BaTeIbHBIX OpraHU3alluid;

- JIaHHBIX HE33aBUCHMBIX COLIHOJOIMYECKHX OIPOCOB, pPEHTHHIOB, aHKETHPOBaHHS
Y4aCTHHKOB 00pa30BaTeNBHOrO Mpolecca, 3KCIEPTHBIX OIMPOCOB € YYAaCTHEM CIHELHAIMCTOB
CHCTeMBl (PU3MUECKOH KyJIBTYPBI M CIOPTA, «Tele(OHOB JOBEPHS», «TOPAYMX JTHHHID», OHIIAHH-
rojiocoBanus B cetH «Murtepner», nundopmaruu B CMH.

1.6. Tlon xauectBoM pabOTHI (GHU3KYIBTYPHO-CHOPTUBHBEIX OpPraHH3alMi I[TOHHMAeTCs
€IMHCTBO KauecTBa YCJIOBHH peanu3allid o0pa3oBaTeNbHLIX IpOrpaMM, OpTraHHU3alHH
00pa30BaTeIBbHOrO IIpoLiecca, Pe3yIbTaTOB OCBOEHHs 00pa30oBaTe/IbHBIX IPOrpaMM U MOTPeOHOCTH
notpeduTesneil 06pa3oBaTeNbHBIX YCIYT B pa3pese OTeIbHBIX OpraHu3anui.

Crpykrypa oueHkn 3ddexktuBHOCTH  pabOThl  MYHHIMIAIBHBIX  (DH3KYJIbTYPHO-
CHOPTUBHBIX oOpranuzauuid, noasenoMcTBeHHbIX YDOKuC AMO 'O «VYcuHCK», 10 Kamkaomy
KpUTEpHIO BKJIIO4aeT Habop mokazarteneit u uuaukatopoB. [loxazaTemu, BXojdIIMe B KayKAbIi
KpPUTEpHH, SIBJISIOTCS 0000LEHHBIMUA HE3aBHCHUMBIMHU CYIKICHHSIMH O Ka4eCTBE YCJIOBHIl, KayecTse
OpraHH3allMH MpoLecca M KayecTBE pe3yJjibTaTa MPeJOCTaBICHHS YCIYT, JETAIM3UPOBAHHBIMH B
MHJIMKaTOPax COOTBETCTBYIOIIMX OpraHH3aIliH.

1.7. Tlopsnox mnpoBenenusi OIEHKH OmpenesieT MexaHu3M cOopa, 00padoTKH u
MHTEpIIpeTaluy HH)OpMalMH, 00eCIIeYHBaOLIHe BO3MOKHOCTD!

- IIOCTPOEHHUS HE3aBUCHUMBIX PEHTHHTOB 3()QeKTHBHOCTH paboThl MYHHIIUIAIBHBIX
(bu3KyIBTYpHO-CIOPTUBHBIX Opranu3anuii, moasegoMcTBeHHBIX Y OKuC AMO I'O «Yceunck;

- NOJArOTOBKH CTATHCTHUECKHMX OTYETOB U PEKOMEHJALMH, OCHOBAHHBIX HA BbIABJIECHHBIX
crneruuyeckux OCOOGHHOCTSIX, mpobiiemMax, TEHJEHIMSIX pPa3BUTHS M [OTEHIHAIBHBIX
BO3MOXKHOCTSIX 00pa30BaTe/IbHBIX OpraHH3alHii.

1.8. Pe3ym;ra‘rbl HE3aBHCHMOI OLIEHKH KadecTBa MOTI'YT HCIIOJIL30BATLCA IIPH PCUICHHH
3ajad:

- IPOrHO3UPOBAHMS M CPABHUTEJILHOIO aHaimu3a 3()(PeKTHBHOCTH paboThl (PHU3KYIBTYPHO-
CIIOPTHUBHBIX OPraHU3allil U OLIEHKH JeSTEIbHOCTH PYKOBOAUTENEH OpraHu3alui;

- COBEpIICHCTBOBAHUS CHCTEM W MEXaHHM3MOB TOCY/JapCTBEHHOIO W roCyJIapCTBEHHO-
o01ecTBeHHOr0 ynpasjieHus B chepe (GU3N4ecKoi KyJIbTyphl H CIIOPTa;

- BHYTPHBEJIOMCTBEHHOH H MEKOTpPAc/lIeBOil KOOPAMHALMH, a TAaKKe KOHCOIUIALHH
YCHIIUH OpraHOB YIPABJICHUS, POJHTEILCKOH OOIIECTBEHHOCTH M JKCIEPTHOrO CcOOOINecTBa B
YCKOpPEHHH MPOIIECCOB MOBLIIICHHS KAaYeCcTBa MPEAOCTABISIEMbBIX  YCIYT U 3()GEKTHBHOCTH paboThI
(H3KYIBTYpPHO-CIIOPTHBHBIX Opranu3aiuii, noasegoMctBeHHBIX Y OKuC AMO I'O «YceuHek»;

- pa3paboTKH W peaTu3alMy IUIAHOB MEpPONPHITHH 1O YJIYYIIEHHIO KadecTBa paboThI
(PU3KYIBTYPHO-CIIOPTHBHBIX OPraHU3aIMi.

2. Mexanusm npoeeaenus OuneHKH



2.1. OueHka OpraHu3anuii, OKa3bIBAIOIIMX COIMATBHbIE YCIYTH B chepe (u3HYeCcKOH
KYJIBTYPBI M CIOPTA, MPOBOAMTCA Ha OCHOBaHWM pemenus OOIIECTBEHHOTO COBETA MPH YOKuC
AMO I'O «¥Ycunck» (nanee — OOmmecTBeHHBIH COBET).

OOGLICCTBEHHBIH COBET yTBEpXKJIaeT KpuTepun ¢ Tokasaread OLECHKH, MEpeYeHb
opranuszaimi s nposeaeHus OueHkH ¥ GOopMyTHPYET IPeUIOKESHHS JUIS [IOBBILICHHS Ka4ecTBa
NPEJOCTABJIEHAS.  YCIAYT MYHHIMIAIBHBIMH  (PU3KYIBTYPHO-CIIOPTHBHBIMUA  OpPraHM3alMAMH,
noasegoMcTBeHHBIMH Y DKuC AMO 'O «Yeunek».

OueHka W aHanu3 paboThl (U3KYJILTYPHO-CIOPTHBHBIX OpraHM3alui, myOiuKanus
pelTHHra W pEKOMEeHJAIMil MO MOBBIIEHHIO d(PeKTHBHOCTH paboThl  MYHHLIHUNAIBHBIX
(DHM3KYIBTYPHO-CIIOPTUBHBIX Opranu3amuii, nojsenomcrBeHHbX YOKuC AMO 'O «YcuHCK»
IIPOBOMTCS OJIMH pa3 B TPH rojia B cpok He nosanee 20 suBaps.

2.2. Jlng npoBeaeHuss OUEHKH OIpEIENICHBI CIICAYIOIINEe KPUTCPHH:

- IOCTYNHOCTh HH(pOpMaLUK 00 OpraHu3alliH,

- YZIOBIIETBOPEHHOCTB I10JIydaTeeil KauecTBOM MPeI0CTABIEHHS YCIyr B OpraHH3allHH;
- De301aCHOCTE;

- KOM(OPTHOCTH W MaTepHaabHas 00eCIEUCHHOCTD,

- pa3BHTHE OTPACIIH;

- YJIOBJIETBOPEHHOCTH KAYECTBOM YCITYTH,

2.3. O6bektamn OIEHKH SBISIOTCS MYHHIHUNAIbHBIE (QU3KYIBTYPHO-CIIOPTHBHBIE
opranuszanuu, nojasegoMcrBeHHsle Y DKuC AMO 'O «Y cHHCK».

2.4. Pecnionzertamu OLEHKH MOTYT ObITh Ipaiane (IIoTpeOuTenH yciyr), o0yJaronmecs
M HX POJIUTETH (3aKOHHBIE IIPE/ICTABUTEIIH).

2.5. CyObektamun OueHKH MOTYT ObITh OpraHbl IOCY/IapCTBEHHO-0OLIECCTBEHHOTO
ynpasnenus opranusanuit; cnemuanictel Y OKuC AMO I'O «YcuHek».

CyObexthl  OnEHKH  OCYIIECTBISIIOT — HEIOCPEIACTBEHHOE  IIPOBEACHHE  ONPOCOB
OOILIECTBEHHOI0 MHEHMsl YYaCTHHKOB 00pa30BaTEIbHOrO IpOLECCa M HE3aBUCHMBIX JKCHEPTOB,
KOHTPOJNL 33 TPOBEJCHHEM OLEHKH, OOeCreueHne B3aUMONICHCTBUs y4acTHHKOB OIEHKH,
npenocrapierne pe3ynsTatoB B YPKuC AMO I'0O «Ycunek».

2.6. PykoBomuTenu opraHusainuii o0ecmedHBarOT JOCTYN cyObekTam OLCHKH B
opraHu3aipis Juisi ipoBeieHus OLeHKH.

2.7. OueHka 1o KpHTepusM, yKasanHpiM B myHkre 2.2 Hacrosmero Ilopsixa,
OCYLLIECTBJISAETCS MyTeM M3y4YEHUS IKCIEPTaAMH YCIOBHI pa3sMELICHUSA OpraHu3alku, JOKyMEHTOB,
HMEIOIIMXCS B OPraHu3alum, o popme GiaHKa He3aBUCHMOH OLCHKH KayecTBa paboThl Ha OCHOBE
M3yUeHHUs Pe3yIbTaToB 00IEeCTBeHHOro MHEHHUS (puioxenue Ne | k [Mopsaky).

2.8. Kpurepuii «yJ0BICTBOPEHHOCTH KAYeCTBOM YCIYTH» ONpPEE/IACTCA HA OCHOBaHHUH
[POBEIEHHS OMPOCa IPAXKIAH - TIOMyUaTelled COLMHANBHBIX yCIYTr ¢ MOMOIIBIO aHKET (IIPHI0KEHHUE
Ne 2 x [lopsiaxky).

2.9. Tlpu mnposeaeHn# OLGHKH MOTYT HCIIOJIB30BaThCs  CIAEAYIOIIAC  METOMBL:
TEOpeTHYECKHE - daHAJIM3 HOPMATHBHO-NPABOBLIX JIOKYMEHTOB, JAHHBIX MOHHUTOPHHTOB,
COIMOJIOTHYECKMX  MCCIEAOBaHMH, MHQOPMAIMA, Ppa3MElICHHOH Ha OQHUIHUalIbHOM  caiite
o0pa3zoBare/IbHON OpraHu3aliH, cpaBHeHHE, 0000IICHHE; ONPOCHBLIC - AHKETHPOBAHHC, Oecena,
HHTEPBbIO, TECTHPOBAHHE, COLMOJIOIMYECKMil Ompoc; MareMaTHYeCKHE —  CTaTHCTHYCCKasd
06paboTKa KOJIMYECTBCHHBIX JAHHBIX, KAUECTBEHHBIH aHA/M3, BBIYUCICHHEC MPOLCHTHBIX
COOTHOILECHHH.

2.10. Otmen  ¢usmueckoit kyasTypst u cmopra YOKuC AMO T'O  «YcuHCK»
06pabarbiBacT HHPOPMAIHMIO, MOJTYYEHHYIO W3 Pa3JIHYHBIX MCTOYHHMKOB, TOTOBHT aHAIMTHYCCKUH
OTYET H POPMHPYET PEeHTHHT (PHU3KYTIHTYPHO-CIIOPTUBHBIX OpraHH3alH.

2.11. Pacyer OLEHKH OCYLIECTBIIACTCS 110 (HOPMYJIE CYMMapHOH OLICHKH BCEX KPHUTEPHUCB.

2.12. Pesymbratel OLeHKH NpeACTaBISIOTCS Ha yTBepikaenne OOIIECTBEHHOro COBETA B
teuenue 10 aHel nmocie oKoH4YaHus rmposeeHus OLEeHKH.

2.13. B Tteuenme 15 pgueil nocie okoHuaHus mpoBefeHus ONEHKH mpejcenarelb
O6mectsennoro copera HanpasisgeT B Y OKuC AMO I'O «Veunckn:



— uHpOpPMAIHMIO O pe3y/IbTaTax OLEHKH KauecTBa pabOThI  (PU3KYIBTYPHO-CIIOPTHBHBIX

Opra”u3aui;

—  OpeIoKeHHs 00 yaydieHMM KauecTBa paboThl, a Takke 00 OpraHm3aluH JOCTYIla K
undopmanuu, HeoGXoUMOIT 11st 1L, OOPaTHBIIMXCS 3a TIPETOCTABICHHEM YCIIYT.

2.14. Ilo pewenuio OOIIECTBEHHOIO COBETa PEHTHHI  (PU3KYIBTYPHO-CIIOPTHBHBIX
opranmsauuii ¥ pexomenaauud OOIIECTBEHHOro cOBETa MO MOBLINIEHHIO Ka4YecTBa paboThl
opranmsammii myomukyiores Ha oduimamsHoM caiite  YOKuC AMO IO «Yceuuck,
MYHHLHNATbHBIX (U3KYIBTYPHO-CIOPTHBHBIX OpraHH3alli, I10/BEJOMCTBEHHBIX VOKuC AMO
'O «Ycunck».




